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Voice
(Megaline / FTTH / LTE) (Megaline / FTTH / LTE)

Poor Signal Quality

Non Payment

Bill Dispute

Non Payment

Bill DisputeBill Dispute

Moved to no Coverage area Interruptions to Internet

Better Competitor Offer*

Better Competitor Offer*Better Competitor Offer*

Better Competitor Offer*

Speed Issues

Financial Issues

Financial IssuesFinancial Issues Financial Issues

Short Term Requirement

Business Close /MigrationsBusiness Close /Migrations

Convert to Mobile

Migrate to FTTH

Migrate to FTTH

Migrate to LTE Migrate to LTE

Megaline Disconnections

Megaline Disconnections

Need Mobility

Delay in Channel Swapping

Children Addicted to TV

Children Addicted to Internet

Airtel Dialog Etisalat Lanka Bell Mobitel Hutch

Better Competitor Offer : Please specify appropriately
Operator’s Name

Package Name


