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Sri Lanka Telecom presents
= il
Naw all the comeenient and practical featuras you
have abways wanted on your phone comes to you

im one easy package from 56 Lanka Telecom.,

It's called €PLus

For afee of only Bupees F5/= per month, with froe
wsage duning the 151 month of connection, the following

SOrVICes ane v-:::-urs--mhm

Intermational Dinsct Dialling (10X
Call Farwarding

CallWaiting

Conference Call (3-Party Callineg)
Abbreviated Dialling

Absentee Service

Haotline




Enhanced Facilities

Transfers your incoming calls 1o

anathir elephone line of your choloe,
There ane three types of Call Forwarding to
choade from;

1l Immediaste Farwarding
E-g.-1)You can opt for Immediate Forwarding so
that an incoming call it transferred a5 so0om a3
yosar phana fimg.
Activation:*92= Tel No® (Number you want your
callls fprwranded ta)
Deactivation: #678

) Forwarding when busy
Activation:= 93 Tel Haos
Deactivation: #9030

3] Forwarding when unaniwered

Youl can trandfer an incoming call when there i
M Feply £0 that you don't miss it while you ane
elvmating,

Activation: =54 Tal Mos

Deactivation: 5948

Receiver

Enhanced Facilities

Alerts wou B0 a0 indoming dall ewen as you
continee to talk on a proviows Call. When a call
waiting tond (beep) sounds, you Can andwer the
waiting call, place it on hold and dniwer it Later,
o kgreoee it and continue talking, in which case
thiz walting tone will discontinue in 30 seconds

b &b
Activation : «95e ?8e conne®

Deactivation: 8958

As soon as you have the call waiting tome you
have 3 oplions:

(1) T angwer the waitirng call and rebease the
existing eall, press the cradbe switch and wait for
& s padial disd vone and dial digit 1%,

(20 To angweer a waiting call and hold the existing
cHll, press the Cradle switch, walt for the special
dial tone and peess digin *2°, To retum e the first
caller, press the cradle swatch, wait for dial tone

and again press digin "2°,

(3] You can ignane the call in which cage the ¢all will
be rejected after 30 seconds,
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Enhanced Facilities Enhanced Facilities
IConference Call (3-Party Calling) ~ ] | Hotline

Erialplies o U0 %=1 u & dinedl COnNneCtion
betwein your phane and another phone,
Estabiliches an AubOmatse COnnection Lo a
specified mambeer of wour choice after 5 seconds,

WOTE: Pleate condult your neantst Beguonal
Telecom Office (RTO) for activation of
this seuvice,

This “3-Party calling' erables you to1alk 1o twe
parties on separate lines in the same telephone
COMAESALIGH.

Eg - You can introduce & thind party Inte a two-
Wiy Comtrkation on a paevious call. You have to:-

a) disd telephong numiser of irst party and
eskablish first call,

b) press cradle swatch for special dial Rooe and dial
second party 1o establivh secend call,

€} pross cradbe switch and digit *3" to get fiest and
se00n parties on the same B,

d) prass crpdle switch and digit *1" to place second
call on hold and talk to first pasty.

@) press radle sedatch and digit “3° to plage fest

party on hold and talk 1w second pay.
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Enhanced Facilities

" Abbreviated Dialling

Erabies yau 1o ol frequen tly wsed rumnbe vtk
multiple growp digits £ IDD Aambers with
complex codes and prafices) by dialbng only 5
shidet code (92) instedd of the entine Aol

Activation: Dial *91° sc*Tel Mod
Ohperation: Daal 11 5¢
Deactvation: Dl g 918 5ce

[FI*H

Sored pumnber can be
ealled ug by dialling

LK

£.9. You would Bke 1o call
ibsriber 439711 whach is
hodedd by o, Thesredone
v ofial 11 50

6 - shoet Coche Can be
from E0Ra &0,

HOTE: Acthvation, Deactivation and Short Codes
watll vary froem anea 1o area, Flease consult
your neanest Reglonal Telecom Office
Manaeger (RTOM] for mane detalls,

l

Enables you o respond Lo a0 incoming call with
a pre-recgeded announcement genetated from
the emchange when you ane not available 1o
AW

| Activotions Dl -9
Dédchivdbion: Dubd 2960
=4
Activatien: 145
Deactivation: i &4

Subicribser i nat
AwEilaEE Gt e
ATVER VAR ANE DD AP VRA T

plehe call lates

Mote: All the enkanced Faciities an b usaed
iily Wl & Pk Butioen Dypee Qolipdne.




3) Then, dial the Area Code (City Code):
The Aroy Codie may consist of & digit o 3

International Direct Dialling (IDD) - No Deposi

ori Lanka Telecom peovides International Cirect combination of digitd which ks the significant
Dialling (DD facilities to 219 counties. Cur 10D numiber of 3 StatsDitrcuility within a
facilees oonver all Bmportant placesin the woibld. country,
J E.q: The Arca Code of London i 2070r 203, the
] Dastrict of Columbaa s 202 and Cubai in the

ial your International Call VAE.is4.

if theie Arga Code you intend dialling begins with a
zorg, drop the zero when dialling your Intemational
Murber, Exceplions to this rube ane Area Codesin

v dial e followed by... finally T::nanm |:AT|rah;Mmcw-n|MMssmn Fodaration
and Helsinki in Finland.

m m m m 4) Finally, dial the Number of the party called:

The telephone number of the party called is

usually as listed in the Telephone Direclory againat the
name of the party called Therefore, if you want 1o speak
with thie customer of elephons number 439 62506 in
Paris, you will have to dial 00 33 {0) 1 43 96 25 06.

* Dialling your lntérnational Call is really quite simple. it
requings only four s1eps:

1) First, dial the International Access Code:
The Intemational Access Code
PEATILS 3C0ESS o the
Imternational Telephons
Exchange, In 5 Lanka the
Intcanational Acoess

Code is 00, A few tips on saving your money and time:

1) Before you make an IDD call, write down the
Intemational Telephone Mumbes you wish tocall
Dho ot dial From Mgy 45 you My ot

21 Mext, dial the Country Code:

The Country Code routes an Intérmational
Telephone call 1o i3 destination automatically

Different destinations, therefare, have different rememnber all the digits i U comect sequence.
Country Codes, The Country Codi may consist of L) i} Aftes hftirg the handset listen for the dial tone.
o, bwe of three digits. I Commaence dialling only after you hear thirdial tone.

E.g: The Country Code for USATS 1, UK 44

andd LIAE 15 971, ‘




(i)

fiv}

(vl

[wii)

[wiil)

{ix]

(x]

Adter wou cammence dialling, continue 1o dial
thix CoprmplEte rumvbee e walheiul gawses.
HiLita i chuiingg diallindg may resul? in
dibconnecibom oF & wiong rumber. 1 pouw disl
an incodrect number and the call s answened
yauwill be chargied.

You will hear “notone” Fnmediately

afver thie Last digit i dialled untl connection is
et bk, D o cisconndon Rod SO &
this "na tone” pariod can lait ad long as 30
SBCoauds,

I soan hiede a engadpid Tone, repdace yoaer
handuet. Wait for a short white before dialling
BgaEn

Mlake sune wou have the Cofnect mvum ber
Bedane daallivng. 1w dee ot Sune of th
Country Code or Area Code, pleate call

OV} 24T 15 o (D1} 449216 for assinande,
Maintain an up-to-date list of Intemational
Telephone Humbers of peopie you call,
Ensure that only authorised
indaiduals have agoess to you
10D welephone.

Maintain a record of all D0
calls you make with dedails
suchas timee and duritign,
Replace the handset securely after

the call is over. Charging commences

ane second after the called pasty answers and
coates whin either party replaces the handset,

| One-Second Billi
4 Billing

2ne Second Billing

Our DD calls ave charged in one second o
increments, Charging commaences from the e
mament the called party lifts the receiver and | *

when either of vou hangs up, >
= L
B lneﬁmmirq,ﬂmﬁqﬁuﬂhuumﬂummﬂ_
¥ your call measuréd to the nearest second, .

The chasging it is
v el L (LUeiE ) SeeeRd] SoE e
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Previents unauthorized persons making 10D calls withot

wour knordodge, You can avadl yourself of the

GPPOTTURItY to have your own secret Cooe by requesting

this Faciliy,

(i} Cuttomers whote numbers start with IHnnxn,
33w and 34000, should programme their
secret code as follows:

Choose Your own 4 digit Secret Code. £.g: 2345

Register By dialling "162" followed by 0000' and the
Socri] Code onge. F.g; 162 0000 Ildhg

Block By dialling 164" followed by the Secrot Code
ande and 0. Eqg.164 23450

Open By dialling 163" followed by the Secret Code,
Eax 163 2345,

Confirmation After dialling each of the sbove
combinations, you il Fear & riruging tone,



]

iif)

Clarifications Arry further details may also be
obtabned from Subscriber Management SECtion on
130245,

Custarmers whoie numbaers (tart with

230, G000k, and 30w (except 307 xxx), should
programme thair secret code as follows:

Choose Yourown 4 digit Secrer Code. Eg.'2345",

Register By dialling 162" followad by 1234 and the
Lecnet Code once. Eg. 162 1234 2345,

Block By dialling 164" followed by the Secret Code
onceand 8. Eg. 164 23450,

Open By dialling 163 followed by the Secret Code
and B, Eqp 163 3345 8,

Confirmation After dialling each of the above
oom blnathans, you will hear a ringing toam,

Clarifications Any further details may also be
obtaired on 300000,

Procedurne for other numbaers:

Chitsos youe owm 4 digit secnet code.
Eq. 2345

Register By dialling 162 followed by the Secret Code
e, B 162 2345 1345

Block By dialling ‘164" followed by the Secret Code.
Eg. 164 2345,

Open By dialling '163" followed by the Secret Code.
Eq 163 2345

Confirmation After dialling each of the above
commbinations. you will hear & ningang tond.

Clarifications Any further details may also be obtained
fram Subscriber Management Section an
4450000350329,

Verification: When you block your phone for IDD
calls, ploase follow the instructions given above.
Toverify, please obtain disd tone and dial as
though vou are dialling sverieas, You will then

Feear a recorded voice say, "You have no facility
to dial this nuwmber”

Important: DO NOT FORGET your own Secret
Code.Only you will know it.
Changing Code: By dlalling 162 followed by the
prigent Secret Code and the new Secret Code,
Eg. 162 2345 6789,

Push Butten Phane: If you still have a rotany dial
telephone please replace it with a Push Button
Type Telophane,

Difficulty in obtaining 10D calls:

You may experience problems when obtaining
10D Calls. Here are some hlpful suggestions:

i} Customers whose numbrs start with oo,
A2 Boxcx, and 42 30k in Colomibo should contact
(01 330245,

i) Customers in Kotte and Nugegoda Exchange
Arcas should comact (01) 872240 or
LIV E-FFFEAR

i) Custemers in Mount Lavinia and Ratmalana
Exchange Areas shiould contact (01) 611017 or
[OrE11012,

inh ANl cther Customers in Colombe Metro
Exchange Areas should contact (01] 445001,

¥l Customersin regionsl exchange areas should
Contact their respective Reglonal
Telecommunication Office Managers.

Call Chargas:

Please refer the Tariff Sheet fopwarded 1o YO

for devails on Call Charges and Country Bands,

Tl
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